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“MAKE
CLEANLINESS
COMMONPLACE”



EUROPE

UNILEVER IS

e €13.2 BILLION TURNOVER

e 0.2% UNDERLYING
VOLUME GROWTH

e 27% OF GROUP
TURNOVER

a

ASIA, AFRICA, CENTRAL &
5 EASTERN EUROPE

THE AMERICAS

e €15.5 BILLION TURNOVER
e €19.7 BILLION TURNOVER

e 0.7% UNDERLYING
VOLUME GROWTH

e 2.0% UNDERLYING VOLUME GROWTH

e 32% OF GROUP e 41% OF GROUP TURNOVER

TURNOVER

2014 TURNOVER =€48.4 BN



WE MAKE MANY OF THE

WORLD’S FAVOURITE
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PRESERVE AND CONSERVE

MAINTAIN THE CORPORATE MEMORY OF UNILEVER
ENSURE COMPLIANCE WITH UNILEVER'S CODE POLICY
SAFEGUARD UNILEVER'S INTELLECTUAL PROPERTY
PROMOTE AND EDUCATE

SUPPORT BUSINESS

ENQUIRIES AND RESEARCH

SECURE, TEMPERATURE AND HUMIDITY CONTROLLED
STORAGE

g\



Managing Unilever’s Information:
Past, Present and Future

Records Journey

Records are created, shared
and received.

Records are regularly used
and referenced and need to
be kept close at hand.

N Records are no longer of value
ArChlve to the business and are

confidentially destroyed.

Records are permanentty
preserved to record the
Corporate Memory.

Records are referenced less
often but are required to be
kept for legisiative or business
reasons. They can be stored
off-site more cheaply.

Records are no longer
required for current business
need. They are assessed for
any historical value.
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STRENGTH 70 STRENGTH
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